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Downloading & Installing the App

Apple 10S Devices

1. Open the "App Store"
applicaton on your Apple
device.

2. In the search bar, type in
"DeepZero Mobile."

Q) deep zero

Business

3. Hit "Search." .@ DeepZero Mobile

@LERDEVES

4. Find the ZeroEyes Mo-
bile app and tap "Get."

5. The app will install on
your device.




Downloading & Installing the App
Android Devices

1. Open the "Google Play
Store" applicaton on your
Android device.

2. In the search bar, type in
"DeepZero Mobile."

DeepZero Mobile
3. Hit "Search."

4. Find the ZeroEyes
Mobile app and tap
"Install."

5. The app will install on
your device.

www.zeroeyes.com



ZEROEYES MOBILE APP INSTALLATION GUIDE

MOBILE APP GUIDE

Logging in to the ZeroEyes Mobile App

10S & Android Devices

Images used for this
section will come from an

iOS device. However, the
steps are the same for ,
any smart device with the

application installed.

DeepZero

1. Open the DeepZero™
Mobile app from your
device by tapping the icon.

The app will open. ZERUEYEE

atnp Ihrewts an Fiet 3ight Aet Fst ahot

2. When logging into the

N . “Deepero” Would Like to
app for the first time on Send You Notifications

Maotificetions may include alerts,

iOS, the app W||| aSk If yOU B sounds, and isan badges. Thase

can be configurad in Settings.

want to receive notification
from this app. Tap on
“Allow.”




4. The home screen
of the app will ask for login
credentials. Fill out your € IERDEVES

Stop Threats ot First Sight Mot First Shot

login credentials associated
with your location — the API
End Point will be provided
to you by your ZeroEkyes
POC. Login to your account

APl End Point

5. Tap the Login button to
log in to your account.

6. Once you are logged in,
you will be presented with
a satellite overhead view of
your location.

7. You are now fully logged
into the app and will
receive alerts if any are
dispatched.

www.zeroeyes.com
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Receiving Alerts and Viewing Gun Detections

1. Once fully logged into
the mobile app, any alerts
dispatched through the e e——
ZeroEyes system will I, ,

show up here. '

2. Your mobile device

will send a notification
saying an alert has been
dispatched and can be
viewed in the mobile app.

3. If an alert has been
dispatched. There will be a
“Pin Drop Icon” above the
camera location where the
alert was detected.

TimeLina Profile




4. These alerts can be
opened on the app by
tapping any of the “Pin
Drop Icons” and then
hitting the “VIEW” button.

5. Once the alert has been
opened, all information
about that alert is listed.

Camera . ..
Mame; —am23

[s L+
Cameraid: 4

slert vl 384757

€Gamera-Info.

www.zeroeyes.com
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Enabling Notifications for the DeepZero™ App

10S Devices

1. Navigate to the iPhone 2. After opening the
“Settings” menu. Settings menu, tap
“Notifications.”

Settings

Airplane Mode
Wi-Fi

Bluatooth
Cellular

E Parsanal Hotspat

et RN 1N

| Motifications

m Sounds & Haptics
o Mot Disturb

B Soreen Tims

EE General
m Contral Canter
Cisplay & Brightness

n Home Scresn




3. Scroll down, find the 4. Make sure the settings are
“DeepZero” App and the same as in the image
select it. below to allow all alerts.

1:34 all T J 1:57
¢ Seltings Maotifications £ Motfcations  feroEyes
& American

Allowe Motifications

e

m Authy

RTS
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- Calendar — |
Lack Screen Notilication Center Sanners

B Caviar

m Clubhouse

|'ll. .

o o o

Bannar Slyle

Ceepfero

Sounds

E Diiscord

= e

Badges

OPTIONS
o Mobile
= Bannars. Saunds. Badoe: Show Previews

.. eBay Motification Grouping

Expenses

www.zeroeyes.com
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Enabling Notifications for the DeepZero™ App

Android Devices

1. Navigate to the Android 2. After opening the
“Settings” menu. Settings menu, tap
“Notifications.”

218 E

Settings

Connections
Wi-Fi, Bluetooth, Data usage, A

Sounds and vibration

ox
s Matifications

E il Facebook Game ftize

Launcher

19
@ n Display

Massages

o H
Wallpapers and themes

C r

Fhome Flay Music Sameung
Notes . Lock screen

Pay

Biometrics and security

1l O




3. Click on the drop-
down to see “See All”
applications on the phone.

4. Click on the top drop-
down menu and select “All.”

Z22HEL T -

< Motifications

Status bar
LED indicator

Recently sent

5 Google Play Store
st noss

Py Gmail

223 E =K -

App notifications

Looking for something else?

Ringtone

MNotification reminder

Most recent

Most frequent

arvice
v
@ Bixby Vision

Blocked

() Bixby Voice

11 O

www.zeroeyes.com
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Enabling Notifications for the DeepZero™ App

Android Devices

5. On the next menu, scroll 6. Your ZeroEkyes
to the ZeroEyes App and DeepZero™ App
“Enable”notifications. notifications are enabled.

223E=ET -

< App notifications

Smart Switch
SmartThings
= R
TI'I?.FE?P&GE
T'I_ri_tf I::- rPDF

YouTube
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GUN DETECTION RESPONSE

In the event that a gun is detected by our ZeroEyes
DeepZero™ Al Software, the following will occur:

1. The ZeroEyes
Grdd [B1 00 i B < W+ R

will dispatch the alert = .

to the client’s personal
devices, signaling the
need for a response.

- This will be through our Mobile -
App, SMS, and/or email. The i (el
personnel to receive this
notification are determined
during the Sales-Client SaaS
agreement and our on-site
installation team will confirm
during implementation.
Personnel can be added or
removed from our platform
after the installation, as well as,
In Accordance With (IAW) the

client/contractor agreement.

fimeLinz Prafile

[{]] & <

Scan to add the
ZeroEyes Operations
Center contact info to

your mobile device.



2. The ZOC will call the primary Security Point of Contact
on the client site to verify that the alert was received.

This call is primarily meant to ensure that personnel have
received the information.

- In the event of a malfunction with our platform, our ZOC personnel are
prepared to provide real-time information via phone to on-site personnel
in order to respond. Our 24/7 Operations Center is staffed by former

military veterans who provide updates in real-time.

3. The ZOC will ensure local law enforcement personnel are
notified immediately by routing directly to the Public Service
Answering Point (PSAP) of the client site.

4. The ZOC will continue to dispatch real-time gun detections to
personnel as a gun continues to be detected.

ZeroEyes sends
alert wia mohbile
and desktop

ZeroEyes nolilication
identifics
threat
“ Thraal
approxches o

£areEyes
continues Lo
pu=h real-4ime
alerts, images
of shaater, and
lcation of
threat to first
responders

www.zeroeyes.com
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